Companion Champions
Lone Working Policy

1. Introduction
This policy outlines the approach to lone working for (Val Bennett], a sole trader providing support to individuals with additional needs. It aims to ensure the safety and well-being of the sole trader and the people they support while working independently.

2. Scope
This policy applies to all activities carried out by [Val Bennett] while working alone in clients’ homes, in the community, or during travel between locations.

3. Risk Assessment
A risk assessment will be conducted before working with each client to identify potential hazards and implement appropriate control measures. This includes:
· Assessing the client’s needs and any known risks.
· Evaluating environmental factors (e.g., location, accessibility, neighbourhood safety).
· Identifying any potential health and safety risks (e.g., manual handling, aggression, or medical emergencies).

4. Communication & Check-Ins
To ensure safety while working alone:
· A trusted contact (family member, friend, or colleague) will be informed of work locations and estimated return times.
· Regular check-ins via phone or text will be scheduled, particularly for high-risk situations.
· An emergency procedure will be in place if the lone worker fails to check in at the agreed time.

5. Personal Safety Measures
· Keep a charged mobile phone and emergency contacts readily available.
· Avoid carrying large sums of money or valuable items.
· Trust instincts and leave a situation if feeling unsafe.
· Where appropriate, meet clients in public places before working in private settings.

6. Emergency Procedures
In case of an emergency:
· Call emergency services (999 in the UK) if immediate danger is present.
· Inform the designated emergency contact if assistance is needed.
· Follow first aid procedures if applicable and safe to do so.
· If the sole trader becomes unwell while working alone, they should attempt to contact their trusted contact or emergency services immediately.
· Where possible, inform the client or a nearby individual to assist in seeking help.

7. Confidentiality & Professional Boundaries
· Client details and locations will be handled confidentially and shared only when necessary for safety purposes.
· Maintain professional boundaries to prevent misunderstandings or risks.

8. Review & Updates
This Policy is effective as of February 2026 and will be reviewed annually or as necessary to address new risks or changes in working conditions.

For further information, contact [Val Bennett – companion_champions@outlook.com – 07709 234462


