Companion Champions
Equalities Policy


1. Introduction [Companion Champions] is committed to promoting equality, diversity, and inclusion in all aspects of its work. As a sole trader working with people with additional needs, I recognize my responsibility to ensure that my services are accessible, inclusive, and respectful to all individuals, regardless of their background or circumstances.

2. Commitment to Equality I am dedicated to:
· Providing a welcoming and supportive environment for all clients.
· Ensuring that no individual is discriminated against based on age, disability, gender, race, religion, sexual orientation, or any other protected characteristic.
· Adapting my services where possible to meet the needs of individuals with additional requirements.

3. Legal Framework This policy aligns with the Equality Act 2010 and other relevant legislation, ensuring compliance with legal requirements regarding non-discrimination and reasonable adjustments.

4. Implementation To uphold my commitment to equality, I will:
· Treat all clients with dignity and respect.
· Take reasonable steps to accommodate the needs of individuals with additional needs.
· Regularly review and update my practices to enhance inclusivity.
· Address any concerns or complaints regarding discrimination or unfair treatment promptly and professionally.

5. Accessibility and Reasonable Adjustments I will strive to make my services accessible by:
· Providing information in different formats if needed.
· Making reasonable physical and procedural adjustments to support individuals with disabilities.
· Being flexible in my approach to meet individual needs.

6. Reporting and Addressing Concerns If any individual believes they have experienced discrimination or unfair treatment, they are encouraged to raise their concerns with me directly. All concerns will be handled with sensitivity and in a timely manner.

7. Continuous Improvement I will regularly review this policy to ensure it remains effective and relevant. Feedback from clients and stakeholders is welcomed to support ongoing improvements in equality and inclusion.

8. Contact Information For further information or to raise any concerns, please contact: 
[Val Bennett; companion_champions@outlook.com , 07709 1234462]

This policy is effective as of February 2026 and will be reviewed annually or as needed.

